
   

 

  

 

 

  

 

  

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 



March 18, 2021 

 

The Honorable Richard Pan 

Chair, Senate Health Committee and 

The Honorable Melissa A. Melendez 

Vice Chair, Senate Health Committee 

State Capitol, Rm 2191 

Sacramento, CA 95814 

 

RE:   SB 365 (Caballero) – E-Consult Service 

Position:  SUPPORT 

Dear Senators Pan and Melendez:  

We, the undersigned organizations, express strong support for CA SB 365 requiring Medi-Cal to 

reimburse all requesting/treating providers, including those who operate out of a federally qualified 

health center (FQHC) or rural health clinic (RHC) for e-consult services. 

Current California Department of Health Care Services telehealth policy only allows for the 

reimbursement of e-consults delivered by consultant providers, usually specialists. Reimbursement does 

not exist for requesting or treating providers, who are usually the primary care providers. Existing law 

also prohibits FQHCs or RHCs from being compensated for the e-consults that their requesting providers 

render. In areas with limited access to care, such as rural areas, e-consults offer a much-needed 

opportunity for patients and primary care providers alike. Primary care provider reimbursement can 

improve the opportunity for the patient to receive appropriate care from their clinic without having to 

drive potentially hundreds of miles to see a specialist. For FQHCs and RHCs, providers that offer care to 

the most underserved populations in our state, keeping patients is critical to their funding structure. 

FQHCs are obligated to care for patients regardless of their insurance status or ability to pay, so they 

often see the most vulnerable patients who likely do not have the ability to travel to a specialist many 

miles away. 

Medi-Cal beneficiaries continue to lack access to specialty care, as described in the DHCS 2017-18 Access 

Assessment. E-consult offers a foundational strategy to  alleviate specialty access issues, in addition to 

improved provider work quality and satisfaction,  and cost savings for the health system. Research out 

of the Los Angeles County Department of Health Services (1) found that 25% of e-consults performed 

within the DHS clinic network were  resolved without the need for a follow-up in-person visit over the 

period 2012 to 2015. Numerous other studies have demonstrated improved access and  timeliness of 



care, high level of provider satisfaction, and improved efficiency. Recently, the  California Health Care 

Foundation (2) also released the results of an evaluation showing that e-consult in a California-based 

FQHC network resulted in 17% decrease in average wait time for an in-person specialist visit and that 

25% of e-consults were resolved without requiring an inpatient visit, among other findings. Even more, 

recent research from UCSF (3) funded by the  Center for Medicare and Medicaid Innovation shows that 

patients have similar satisfaction levels for e-consult compared to those for in-person visits, and prefer 

that their providers use e consult in the future. Research demonstrates that e-consult stands to improve 

access to care, provider and patient satisfaction, while decreasing costs.  

This bill will ensure coverage of e-consults under Medi-Cal for primary care providers, including those 

who operate at an FQHC or RHC, creating reimbursement equity between primary care providers and 

specialist providers when assisting patients through the use of e-consults. Additionally, and at a 

minimum, this bill will require that the reimbursement policy for primary care providers should be 

consistent with Medicare coverage policy. 

Primary care provider reimbursement for e-consult will make this service more accessible to our safety 

net providers across the state, and will result in significant improvements in wait times for specialist 

visits.  

We thank you for your commitment to improving access to care for all Californians. 

Respectfully, 

 

 

Timathie Leslie 

President, BluePath Health 

E-Consult Workgroup 

Timi.leslie@bluepathhealth.com 

415.378.3754 
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CC: 

Anthem Blue Cross 

AristaMD 

California Association of Public Hospitals and Health Systems/Safety Net Institute 

California Health & Wellness 

CalViva Health 

Central Valley Health Network 

ConferMED 

E-Consult Workgroup 

Health Net 

HubMD 

Safety Net Connect 

San Joaquin County Clinics 

Thea Health 

 

 


