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Use of workers with lived experience (e.g., peer
coaches) by early 2019

Multidisciplinary teams comprised of staff from
multiple organizations

Use of shared care navigators or care
coordinators to guide enrollees receiving care

Source: Whole Person Care Pilot Survey (n=27), June-September 2018; and Case Studies (n=26), 2019.

Figure 1: Care Coordination Staffing Approaches Used by WPC Pilots
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